
Copies of Terms and Conditions are available upon request at the Company Stores or by calling the Company hotline or retrieved from the Company web site.  
  
  

 
  

Terms & Conditions T&C – I015 ( HK - China 1 Card 2 Numbers Service Plan)  
  

Customer Name:  ___________________ Account No.︰ ___________________ 

 

HK mobile number:  ___________________ China mobile number:  __________________ 

 

Sim serial number:         
  
1) Term:   

  

Contract term (‘Term’) is 12 months from the service effective date.   

  

2) Applicable plans for subscription:   

  

This offer is only available to Customers of SmarTone Mobile Communications Ltd ( “the Company”) and Customer must 

subscribe to specific $138 or above SuperFast Broadband and Voice plan or iPhone plan.   

  

3) Service plan :   

  

  Customer shall subscribe the service plan below starting from the service effective date.   

 Monthly service plan   China voice minutes  

口   $68  
  

50  
  

口   $98  
  

100  
  

口   $168  
  

250  
  

  
4) Liquidated damages :   

  

The Customer shall pay the Company liquidated damages as specified in the Sales and Services Agreement (which is 

monthly fee multiply by remaining months of the Term) upon the occurrence of any of the following events before the expiry 

of the Term.   

  

a) if the Customer changes the mobile telephone number / China mobile telephone number / the registered name for the 

mobile telephone number;   

b) if the Customer terminates “HK-China 1 Card 2 Numbers ” services;   

c) if the Customer changes any of the services (“Selected Services”) specified in the Company’s web site “Terms and 

Conditions” relating to this offer and inclusive of contract offer bonus the aggregate monthly fee of such Selected Services 

is not equal to or above the amount specified in the Sales and Services Agreement (if applicable).   

d) if the Customer’s Hong Kong mobile telephone service is terminated/disconnected for whatever reason.   

  

5) China number porting   

  

The China mobile phone number specified above belongs to the Company and mobile number porting is not allowed. HKChina 

1 Card 2 Numbers service does not allow any China mobile number port-in to the Company from other network operator. Also 

the Customer cannot port-out the Company’s China mobile phone number to other network operator.   

  



6) HK-China 1 Card 2 Numbers service can only connect to China Unicom’ network. If the Customer automatically or manually 

connects his mobile telephone to the network of other operators, standard roaming charges shall apply.   

  

7) The Customer is required to comply with the Terms and Conditions of HK-China 1 Card 2 Numbers. Please read terms and  

conditions of HK-China 1 Card 2 Numbers at smartone.com before using the service.   

  

8) The Company reserves the right to revise the Terms and Conditions of HK-China 1 Card 2 Numbers or cancel the offer 

without prior notice to the Customer. In case of any dispute, the decision of the Company shall be final.   

 

9) Terms and Conditions of Communication Big Data Travel Tracking Card Authorization (“Tracking Card”) 

a) Pursuant to the requirement of Information and Communications Technology (CAICT), for the purpose of activating 
your Tracking Card service, you are required to authorize SmarTone to collect and transfer to CAICT your location 
data for verifying your travel history (including Hong Kong, Mainland China or other countries/regions), your primary, 
secondary mobile numbers and information in the past 7 days prior to the activation of this Tracking Card. 

b) Authorization and cancellation of the authorization will be effective in two working days. You are not able to use the 
Tracking Card after cancelling the authorization. 

c) If the customer's information or plan has any changes (including but not limited to cancellation of primary and 
secondary mobile numbers, any changes of the registered customer, change of customer's mobile numbers, etc.), the 
authorization will be automatically canceled. If the customer changes the registered user after authorization, the 
authorization will be automatically cancelled. 

d) If customer use the Tracking Card, customer is deemed to agree and authorize SmarTone to collect and transfer your 
location data specified in Condition 1 above. 

e) If there is any discrepancy or conflict between the English and Chinese versions of these Terms and Conditions, the 
English version shall prevail. 

 

  

 

 

 

 

 

 

 

 
 

 _____________________________   

Customer Signature / Company Chop   SmarTone Mobile Communications Limited /  

Dealer’s Authorized Signature / Company Chop  
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