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Terms & Conditions T&C H06   

(Standard offer)  

 

1) ADVANCE PAYMENTS 

a) Standard offer 

Customer is required to make advance payment, for other HomePhone+ subscription services. 

 

b) Customer who agrees to credit card auto-payment   

$300 will be debited from the Customer’s credit card when account balance is less than $100. 

 

2) SERVICE PLANS 

a) $118 Standard offer with monthly rebate  

(i) This offer is only applicable to Customer who subscribes to Mobile Broadband $348 / Month Contract Plan provided by 

SmarTone Mobile Communications Limited for 24 months at the time of subscription of the Company’s Services.  

(ii) The Customer is required to sign a Sales and Services Agreement with the Company and agrees to use the Company’s 

Services for the Rebate Period (as specified in sub-clause (iii) below). 

The Sales and Service Agreement shall take effect from the date of signing. 

(iii) A monthly fee rebate will be credited to the Customer’s account starting from the date of signing the Sales and Services 

Agreement. The monthly fee rebate is $118. The maximum number of monthly fee rebate is 18 months (“Rebate Period”).    

(iv) The Company reserves the right to verify the subscription of Mobile Broadband $348 / Month Contract Plan under 

SmarTone Mobile Communications Limited. If the Customer does not have the subscription after this verification, the 

monthly fee rebate to be credited to the Customer will be terminated without prior notice. The Rebate Period is deemed to 

be completed.  

(v) The monthly fee rebate cannot be exchanged for cash. 
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(vi) The Customer shall not be entitled to any monthly fee rebate upon the occurrence of any one the following events before 

the expiry of the Rebate Period: 

- if the Customer cancels the port in application before the port in of the Fixedline Number. 

- if the Customer changes the Fixedline Number; 

- if the Customer changes the registered name for the Fixedline Number; 

- if the Customer changes the selected Service Plan (other than the Service Plan as specified in Sales and Services 

Agreement); or 

- if the Customer’s Fixedline Number and related service is terminated/disconnected for whatever reason. 

(vii) The port in date printed on the Sales and Services Agreement is for reference only, which may vary from the actual port in 

date. 

 

3) GENERAL CONDITIONS 

a) The Company’s service plan is subject to the General Conditions of Service of SmarTone Communications Limited, which will 

be revised from time to time without prior notice. The Conditions are published at http://www.smartone.com. 
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