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SmarTone mobile monthly plan customer can send an SMS to easily subscribe to services 
or check your account details. Simply text your usual service commands (USSD) to +852 
6320 8888 instead of dialing. Free of charge, works in Hong Kong and while roaming. 

 

How to Use 
Example 
To activate Call Forwarding, enter **21*91111111# in your message and send it to  
+852 6320 8888. 

 

   
1. Open your Messages app 2. Enter the service command 

in the message field 
 

3. Send the message to +852 
6320 8888 
 

Good To Know 
• Use your usual service commands in the same format, no need to relearn or change 

formats. 
• Save +852 6320 8888 to your contacts for easy access. 
• Service commands work in Hong Kong and while roaming. 
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• No charge for sending service commands by SMS. 

Service  Existing Service Command  

Account Enquiry  *#123#  

Call Forwarding  

Activation  

 **21*8-digit Hong Kong number# 

 **21*[001][Country Code][Oversea Mobile No.]# 

 **21*[001][Country Code][Area Code][Oversea Tel No.]# 

Deactivation  ##21#  

Status  *#21#  

Call Forwarding (Busy)   

Activation  **67*8-digit Hong Kong number#   

Deactivation  ##67#  

Status  *#67#  

Call Forwarding (No Answer)  

Activation  **61*8-digit Hong Kong number# 

Deactivation  ##61#  

Status  *#61#  

Call Forwarding 
(Unreachable)  

Activation  **62*8-digit Hong Kong number# 

Deactivation  ##62#  

Status  *#62#  

Conditional Call Forwarding 
(Busy,  No Answer, 
Unreachable) 

Activation  **004*8-digit Hong Kong number# 

Deactivation  ##004#  

Status  *#004#  

All Call Forwarding  

Activation  **002*8-digit Hong Kong number# 

Deactivation  ##002#  

Status  *#002#  

Stealth Roaming 
[$10/Day Stealth Roaming] 

Subscribe  *126# 

Unsubscribe #126# 

Bar Roaming (Chinese 
Mainland)  

Activation  *109*01#  

Deactivation  #109*01#  

Bar All Outgoing Call* 

Activation  *33*0000#   

Deactivation  #33*0000# 

Status  *#33# 
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Service  Existing Service Command 

Bar All International Call* 

Activation *331*0000# 

Deactivation  #331*0000# 

Status  *#331# 

Bar All International Call 
(Except Hong Kong)* 

Activation  *332*0000#   

Deactivation  #332*0000# 

Status  *#332# 

Bar All Incoming Call* 

Activation  *35*0000#   

Deactivation  #35*0000# 

Status  *#35# 

Bar All Incoming Call While 
Roaming* 

Activation  *351*0000#   

Deactivation   #351*0000# 

Status  *#351# 

Call Waiting  

Activation  *43#  

Deactivation  #43#  

Status  *#43# 

Multiparty Voice Recording  ̂ Activation  *115*8-digit Hong Kong number# 

SMS Forwarding  ̂ 

Activation  **103*8-digit Hong Kong mobile number# or *103*8-
digit Hong Kong mobile number# 

Deactivation  ##103#  

 

*To use these call services overseas, please ensure you have already enabled "IDD and Roaming Service" in advance. 

^This service is applicable to selected customers only.  


