
 
SmarTone x Samsung Double Rewards | Double Delights Terms and Conditions 

Offer valid for a limited period only. Offer is applicable for customers who subscribe to 

a designated SmarTone Home 5G Broadband service plan at a designated residential 

address. Customers can enjoy 10% off on featured Samsung TVs and home appliances 

with an exclusive promo code upon subscription to a designated Home 5G Broadband 

service plan under fixed-term contract. Customers will receive the exclusive promo 

code via email notification within 10 days after the effective date of the new contract. 

For promo code usage details and related terms and conditions, please refer to the 

email. Customers who use the exclusive promo code at Samsung exclusive customer 

webpage spend the required single net spending amount, verified by the company, 

will be entitled to up to 12 months Home 5G Broadband service monthly fee rebate.  

Calculation of eligible single net spending amount is limited to featured TVs and 

home appliances which entitled to the 10% OFF discount with exclusive promo code. 

“Up to 12 months Home 5G Broadband Service Monthly Fee Rebate” is calculated 

based on customer subscribing the special monthly fee HK$168 for Home 5G 

Broadband with Wi-Fi 6 router rental service plan, with the original monthly fee 

HK$238 after monthly fee rebate HK$70 during the contract period, and using the 

exclusive promo code to spend single net spending amount of HK$20,000 or above at 

Samsung. Regardless of which designated monthly service plan customers subscribe 

to, Home 5G Broadband service monthly fee rebate will be rebated at HK$168 per 

month and the rebate period depends on the customers’ single net spending 

amount purchase at Samsung using the exclusive promo code. Rebates will be 

credited monthly to the eligible Home 5G Broadband service account within 3 months 

after the eligible single net spending amount purchase is made and delivery and 

installation are completed. Single net spending amount HK$5,000 - 9,999: enjoy 3-

month monthly fee rebate (total value: HK$504), single net spending amount 

HK$10,000 - 19,999: enjoy 6-month monthly fee rebate (total value: HK$ 1,008), single 

net spending amount HK$20,000 or above: enjoy 12-month monthly fee rebate (total 

value: HK$2,016). The Company reserves the rights to recover any enjoyed offers 

and/or rebates and any other unused offers and/or rebates will be forfeited without 



 
any compensation if the Customers terminate the contract during the committed 

contract period/ change to other non-eligible service plans. The Company makes no 

representations or warranties and disclaims all liability for the quality and availability 

of any services, information, products and transactions provided by Samsung and 

third parties. Any business dealings, payments and transactions among the customers, 

Samsung and third parties are not related to the Company. The Company is not 

responsible or liable for any loss or damage, claims or other liability arising as a result 

of any such dealings, payments and transaction. 

 

The Company reserves the right of final decision relating to the promotion and any 

dispute thereof, and may change the Terms and Conditions without prior notice. For 

service plans and offers detail, please ask salespersons. Terms and Conditions apply, 

please refer to 

T&C_WB002F: https://www.smartone.com/other/english/TC_WB002F.pdf . 
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