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To obtain a copy of the terms and conditions, please visit any of our retail stores, call our customer service hotline, or visit our website.

Clause Number T&C-P001 S m a rTD n e

Terms and Conditions of the Gang Piao You Xuan 5G Flexi Plan

Date of Issue: 28 August 2025

Gang Piao You Xuan 5G Flexi Plan (“SIM Card”) is a service provided by SmarTone Telecommunications Limited (“the Company”),
a company incorporated in the Hong Kong Special Administrative Region of the People’s Republic of China (“Hong Kong”), in
accordance with the following Terms and Conditions and the Terms and Conditions of Mobile Service (T&C 01, 01A). The customer
acknowledges and agrees that the services provided by the Company shall be governed by and interpreted in accordance with
the laws of Hong Kong. The Company reserves the right to amend these Terms and Conditions at any time without prior notice. By
continuing to use this service, the customer acknowledges and agrees to be bound by the revised Terms and Conditions. If the

customer does not accept all of the Terms and Conditions, they must refrain from registering for or using the service.

1. Use of this SIM card constitutes the customer's acceptance of and agreement to be bound by its Terms and Conditions.

2. The SIM card must be activated within the validity period specified on the packaging. Failure to do so will result in
automatic deactivation. The SIM card enables customers to make international calls and utilize roaming services. Fees for such
services are determined by the applicable tariff plan and may be amended at any time without prior notice.

3. In the event that the SIM card is damaged, the Company reserves the absolute discretion to replace the SIM card for the customer
and to charge a corresponding handling fee.

4. This SIM card cannot be activated outside of Hong Kong. Upon arrival in Hong Kong, the customer must insert the SIM
card into a mobile phone or tablet and complete real-name registration as instructed via SMS in order to activate the service.

5. The Company will automatically renew the SIM card service on a monthly basis and charge the customer according to the
prevailing applicable market rates, except under the following circumstances: (a) the customer notifies the Company at
least seven (7) working days prior to the renewal date of their intention not to renew; (b) the Company ceases to provide
the same SIM card service; (c) there are insufficient funds in the customer’s account; or (d) the service is suspended or
terminated pursuant to these Terms and Conditions. The automatic renewal arrangement is subject to the Company’s
final and absolute discretion. If the account fails to renew successfully, the associated service will be suspended, and the
mobile number will be retained for a period of ninety (90) days, after which it will be permanently deactivated. (Where
applicable) Unless otherwise specified, any discounts, offers, privileges, rebates and/or gifts shall not apply to the above monthly
renewal arrangement.

6. Under the following circumstances, any unused services or remaining balance will not be refunded, transferred, or
exchanged for cash, services, or other products: (a) the SIM card remains valid; (b) the SIM card has expired and become
invalid; (c) the account fails to renew for any reason; (d) the service is suspended or terminated pursuant to these Terms
and Conditions; (e) an incorrect top-up is made to another SIM card account; (f) any balance used through unauthorized
or improper means; or (g) any services or balance used during the period in which the SIM card is lost.

7. In the event of any inquiries or disputes regarding call and data charges, remaining balance, or validity period of the SIM card,
the Company reserves the final and absolute right of decision. All such inquiries or disputes must be submitted to the Company
within one (1) month from the date of the disputed call or charge.

8. The SIM card must be recharged through the designated SmarTone Gang Piao You Xuan 5G Flexi Plan webpage

at https://www.smartone.com/jsp/gpyx/topup.jsp or via other designated top-up methods as may be provided by the Company

from time to time.
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In the event that the SIM card is lost, the Company will not accept any request for termination of the SIM card service. The
Company may, at its discretion, arrange for the issuance of a replacement SIM card, provided that the customer presents the
original identification document used for real-name registration for verification, and the SIM card remains valid and has not
expired. A handling fee for the replacement SIM card will be charged to the customer.

The Company reserves the absolute right to suspend or terminate the SIM card service under any of the following
circumstances: (a) the Company discovers or reasonably suspects that: (i) any information provided by the customer is
inaccurate, incomplete, false, or misleading; or (ii) the SIM card service has been, or is likely to be, used in connection with
any fraudulent, unlawful, suspicious, abusive, unfair, or improper conduct, or in violation of these Terms and Conditions
or any applicable laws or regulations; (b) the Company is required to comply with any order, directive, decision, or
instruction issued by a court of law, government authority, regulatory body, or pursuant to the Company’s internal
policies, necessitating the suspension or restriction of the SIM card service; (c) the customer fails to comply with any other
reasonable requirements imposed by the Company; (d) the Company deems such action necessary due to the customer’s
use of the SIM card service; or (e) the Company considers it necessary for any reason relating to service management,
operations, or its business interests. The customer shall not be entitled to any refund under any circumstances, and the
Company shall not be liable for any loss or damage arising from the suspension or termination of the service pursuant to
these Terms and Conditions. (Where applicable) The Company reserves the right to charge a reconnection fee.

The data service is only applicable for internet access via mobile phones (excluding BlackBerry devices) or tablet devices.

This SIM card supports SG/4G data services in Mainland China and Hong Kong. It is also compatible with 4G/3G mobile phones
in Hong Kong. Data services are not applicable to 2G mobile phones/devices or to mobile phones/devices that are manually set
to connect to a 2G network. Any charges incurred as a result of using a 2G mobile phone/device or manually selecting a 2G
network shall be borne solely by the customer. Actual data transmission and connection speeds may vary depending on various
factors, including but not limited to network traffic conditions, surrounding environment, hardware specifications, and other
relevant circumstances. SG/4G services are only available on mobile phones and devices that support such functionality.

When using the service, the customer must ensure the use of the Company’s designated settings (including but not limited to APN
settings, which apply to data services only) and compatible devices. Customers may consult staff at the Company’s retail stores
for information regarding the required settings and devices. If the customer fails to comply with these specified requirements
when using the service, the Company reserves the right to immediately suspend or terminate the service without prior notice.
Furthermore, the Company reserves the right to charge the customer fees arising from such non-compliant use of the service,
which shall be calculated in accordance with the Company’s prevailing charges.

The customer expressly agrees and undertakes that they shall:

(a) comply with the laws of Hong Kong applicable to their use of the service;

(b) use the service solely for personal purposes; and

(c) not use the service for, or in connection with, any of the following acts and/or purposes: (i) any activity or content that infringes
or facilitates the infringement of third-party rights, including copyrights or intellectual property rights; (ii) any unlawful, improper,
obscene, indecent, immoral, defamatory, fraudulent, dishonest, misleading, discriminatory, hate-inciting, seditious, separatist, or
national security-threatening conduct or content; (iii) any hacking, interference with, or unauthorized access to or use of any third-
party device, equipment, facility, system, website, webpage, information, or content; (iv) receiving, copying, publishing,

distributing, transmitting, disseminating, or otherwise using any illegal or unauthorized content; or (v) storing, using, or
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To obtain a copy of the terms and conditions, please visit any of our retail stores, call our customer service hotline, or visit our website.
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downloading any tools or software for the purpose of collecting addresses, IP addresses, personal data, or any unauthorized
information.

Customers shall not use the Services under the following circumstances, including but not limited to: (a) engaging in any act that
adversely affects the Company’s ability to provide, complete, or maintain the network or other service levels and quality; and (b)
intentionally misusing the Services in a manner that causes loss or damage to the Company, such as using the Services for
commercial purposes or reselling the Services.

In the event that the Customer fails to comply with the prohibitions set out in Clause 15, or if any one or more of the circumstances
described in Clause 15 occur, or if, in the reasonable opinion of the Company, the Customer’s use of the Services adversely affects
the Company’s ability to provide, complete, or maintain its network or the level or quality of other services, or causes loss or
damage to the Company, the Company may, without prior notice, take any measures it reasonably deems necessary or appropriate,
including but not limited to restricting, suspending, or terminating the Services provided to the Customer.

Unless otherwise provided in these Terms and Conditions, the Company may terminate the SIM card service by giving the
Customer not less than three (3) days’ prior written notice.

Under no circumstances shall the Company be liable to the Customer or any other person, whether in contract, tort, statute,
or otherwise (including but not limited to negligence, breach of contract, or defamation), for any special, direct, indirect,
incidental, or consequential loss or damage (including but not limited to loss of revenue, loss of data, or loss of goodwill)
arising out of or in connection with the use of the Service. The Company’s total liability to any SIM card customer, whether
in contract, tort, or otherwise, shall be strictly limited to the remaining balance on the SIM card. The Customer expressly
agrees to release the Company from any and all liabilities arising from or in connection with the provision or use of any
part of the Service.

The Customer agrees and undertakes that, in the event of any breach of the following provisions, the Customer shall bear
full and final liability for any resulting default or legal consequences. Should such breach cause any loss to the Company
or any third party, or give rise to any third-party claims, demands, actions, proceedings, damages, liabilities, losses, or
expenses (including but not limited to reasonable legal fees), the Customer shall assume full legal responsibility and shall
indemnify and hold harmless the Company, its affiliates, personnel, and agents from and against any such losses, costs,
expenses, liabilities, claims, or legal proceedings. This indemnity shall survive the expiration or termination of these Terms
and Conditions, any supplemental agreements, or any related services or terms. This includes, but is not limited to, any of
the following:

a) Any act, omission, negligence, or breach of these Terms and Conditions and/or any terms referenced in Clause 1 herein
and/or any additional terms and conditions published by the Company from time to time, whether by the Customer or
any end user of the Service authorized by the Customer;

b) Any violation of applicable laws, regulations, regulatory policies, or directives issued by administrative authorities;

¢) Any actual or alleged infringement or misappropriation of patents, copyrights, trademarks, trade secrets, proprietary
rights, or any other intellectual property rights arising from or in connection with the use of the Service, or any related
activities.

Any dispute arising out of or in connection with the use of the SIM card shall be governed by and construed in accordance
with the laws of Hong Kong. The Customer irrevocably and unconditionally agrees to submit to the exclusive jurisdiction
of the courts of Hong Kong in respect of any claim or dispute arising from or relating to the use of the Service, and to the

maximum extent permitted by law, expressly waives the application of any rights under the laws of any other jurisdiction.
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The Company shall not be held liable for any loss or damage arising from any delay or failure to perform, whether in whole or in
part, any of its obligations under these Terms and Conditions, if such delay or failure is caused by circumstances beyond the

Company’s reasonable control and not due to its fault or negligence. Such circumstances include, but are not limited to, war, threat
of war, riots, civil commotion or disorder, insurrection, acts of God, any restrictions imposed by governmental or legal authorities,
industrial or trade disputes, fire, explosion, storm, flood, lightning, earthquake, or other natural disasters.

The Customer acknowledges and agrees that no proprietary rights are conferred upon the Customer in respect of any mobile

number provided by the Company. The Company reserves the right to modify, withdraw, alter, or reassign any number allocated
to the Customer. Except where such modification, withdrawal, alteration, or reassignment arises from or is related to the
suspension or termination of the Service, the Company shall use reasonable efforts, where practicable, to provide prior notice to
the Customer.

By using the Service, the Customer agrees and consents to the Company’s collection, use, and disclosure of their personal data
for the purpose of administering the Service and for all purposes related thereto. The Customer confirms that they have carefully
read, understood, and agreed to be bound by the Company’s Privacy Policy. For details, please visit:

smartone.com/privacypolicyen.

If any provision of these Terms and Conditions is held to be invalid, unlawful, or unenforceable in any applicable jurisdiction,
such provision shall be deemed severed from these Terms and Conditions to the extent of such invalidity, unlawfulness, or

unenforceability, without affecting the validity and enforceability of the remaining provisions, which shall remain in full force

and effect.

Pursuant to the Contracts (Rights of Third Parties) Ordinance (Cap. 623 of the Laws of Hong Kong), no person other than the

Customer and the Company shall have any right to enforce any provision of these Terms and Conditions.

The Company reserves the right to amend the service plans and/or adjust the charges at any time. For the latest service charges
and details, please visit the SmarTone “Gang Piao You Xuan 5G Flexi Plan” webpage.

The Company reserves the right to amend, revise, or delete any part or all of these Terms and Conditions at any time without prior
notice. Continued use of the Service by the Customer shall constitute acceptance of such amended or revised Terms and Conditions,
which shall thereupon be binding on the Customer. For the latest version of the Terms and Conditions, please visit the SmarTone

“Gang Piao You Xuan 5G Flexi Plan” webpage.
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