Smarlone

Copies of Terms and Conditions are available upon request at the Company Stores or by calling the
Company hotline or retrieved from the Company web site.

Terms & Conditions T&C H55

(Contract Term for “HomePhone+” Contract Renewal Gift - Digital Room Cordless
Phone)

Contract Renewal Gift — Digital Room Cordless Phone. The color of the gift will be subject to availability at
the time of subscription. Customers are not entitled to choose the color of the gift. Gifts are available while
stocks last. The Company reserves the right to offer an alternative gifts of equivalent or approximate value
without prior notice in case of shortage. The gifts will be forfeited if the customer changes to other service
plans or terminates the service before the contract effective date for whatever reason starting from the
date of signing the contract, and the Company has the right to charge the full amount of the related gifts
without prior notice. The price of the gift is HKD$299. The gifts will be delivered to the customer’s
registered address by express delivery, or the gift will be collected by customer at designated SmarTone
retail stores. Customer is required to collect the gifts within 6 months upon the effective date of the
contract, otherwise the gift will be forfeited, and customers will not be compensated. The Company
reserves the right of final decision in case of any arising disputes. The gift is not a product of our company.
For any complaints relating to the gift, please contact the vendor directly and our company shall not be

liable whatsoever.
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