Copies of Terms and Conditions are available upon request at the Company Stores or by calling the Company hotline or retrieved from the Company web site.

Terms & Conditions T&C-V175

Terms & Conditions for Designated Data Waiving for Selected Disney+ Customers

Smarlone

1. From now to any other date SmarTone may specify (both dates inclusive) (the “Offer Period”), any customer
(the “Customer”) using their existing mobile service plan or Home 5G Broadband service plan (collectively, the
“Service Plans”) who has subscribed to a designated Disney+ plan through SmarTone Mobile Communications
Limited (“SmarTone”) may enjoy the Offer (as defined below) from the effective date of the relevant Disney+
subscription or any other commencement date specified by SmarTone (if applicable) (whichever is later), up to
and including the end date of the relevant Disney+ subscription or any other expiry date specified by SmarTone
(if applicable).

2. When Customers incur any local data usage under any Service Plan while using the Disney+ App or browsing
the Disney+ website, such local data usage shall not be deducted from the data entitlement of their relevant
service plan (“Offer”). The Offer does not cover the following local data usage: any data usage required for
downloading the Disney+ App, updating the Disney+ App, the Disney+ App’s analytics purposes and in-app
location services under the Disney+ App, or any other usage that SmarTone may designate from time to time
without prior notice.

3. The Offer shall be automatically cancelled without further notice after the offer period.

4, Any other applicable terms and conditions governing the Service Plans to the Customers shall continue to apply,
including without limitation, any fair usage policy, speed limit, data connectivity, top-up options and roaming data
charge (as applicable).

5. SmarTone reserves the right to suspend and/or terminate this Offer and/or revise the Terms and Conditions of
the Offer at any time without prior notice. By continuing to use the Service Plan(s), the Customer agrees that
the amended and restated terms and conditions will apply to him/her. In case of any dispute, the decision of
SmarTone shall be final. SmarTone shall not be held liable for any matters arising thereunder.

6. Disney+ is a digital entertainment subscription service provided and operated by The Walt Disney Company
(Hong Kong) Limited, subject to relevant terms and conditions.

7. SmarTone is not the content provider of Disney+.
8. In case of any inconsistency between the English version and the Chinese version, the English version shall
prevail.
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