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Terms & Conditions T&C-T324
Contract Term For SuperCare Bay Area/ Asia/ Worldwide Plan Smarlone

1) Term:

1.1 The Customer shall use the SuperCare Bay Area/ Asia/ Worldwide Plan service (“This Service Plan”) for the period
specified in the Sales and Services Agreement (“Term”). The Term shall start from the service effective date.

1.2 Before contract expires, the Company’s retention team will contact The Customer for the latest re-contract offer. Should the
Customer decline offer, and upon expiry of existing contract, the Customer will automatically be switched to a then
prevailing comparable plan on non-contract basis that is specified from time to time.

2) Service Plan:

2.1 The Customer shall use the following applicable Service Plan and services during the Term:
a) the Service Plan (“Specified Service Plan”) specified in the Sales and Services Agreement (or Supplemental Agreement
to Sales and Services Agreement); and
b) any of the services (“Selected Services”) specified in the Company’s web site “Terms and Conditions” relating to this
offer and the aggregate monthly fee (after deduction of any rebate) of such Selected Services is equal to or above the
amount specified in the Sales and Services Agreement (or Supplemental Agreement to Sales and Services
Agreement) (if applicable).

2.2 Applicable to the Service Plan with specified data usage

2.2.1  Whenever the local data usage of the Customer under the Specified Service Plan nearly reaches the specified local
data usage (“Specified Data Usage”), the Company will notify the Customer by SMS. The Customer may by return
SMS purchase a top-up at the charge as specified in the SMS received (“Top Up”). If the Customer does not wish to
purchase the Top Up, local data service under the Specified Service Plan will be automatically suspended when the
data usage has reached the Specified Data Usage. The Customer may purchase the Top Up at that time or wait until
the beginning of the next bill month for the new Specified Data Usage allowance under the relevant Service Plan.

Any unused top-up local mobile data can be carried forward for free and can be used before the end of the next bill
month. This is only applicable to designated service plans with an “Advise & Consent” mechanism for the purchase of
top-up data.

2.2.2  Where the Customer has registered more than one Service Plan in an Account, the Company will notify Customer's
primary service number (i.e. the first registered service number) by SMS whenever a Top Up is confirmed.

2.2.3  On subscription of SuperCare Bay Area/ Asia/ Worldwide Plan service, monthly data allowance and top-up data
purchased under this Service Plan can be shared in Hong Kong and designated overseas destinations:

Service Plan Data Sharing Destinations Coverage Appendix
SuperCare Bay Area Plan Hong Kong, China, Macau /
SuperCare Asia Plan Hong Kong and designated 28 destinations Appendix |
SuperCare Worldwide Plan Hong Kong and designated 123 destinations Appendix Il
224 This Service Plan is only available in designated destinations with selected roaming network(s) designated by the

Company. Such networks and destinations specified by the Company are subject to change from time to time without
prior notice. The actual experience of the data roaming service is subject to the coverage or network conditions of the
roaming network(s).

2.3 Activation of Virtual WiFi Egg or “Upgraded” Roaming Data Day Plan:

2.3.1  The Customer who subscribes SuperCare Bay Area Plan should also activate Virtual WiFi Egg or “Upgraded” Roaming
Data Day Plan at the same time.

2.3.2  The Customer who subscribes SuperCare Asia Plan/ SuperCare Worldwide Plan should also activate “Upgraded”
Roaming

2.3.3  To use the data roaming service when travelling, the Customer should turn on data roaming via 'Settings' on his/her
phone.

2.4 When the Customer is within the location of any of the overseas destinations which cover by This Service Plan and if the
Customer’s accumulated data usage exceeds monthly data allowance and top-up data purchased (if applicable) under This
Service Plan, the daily thereafter roaming data usage will be charged by Virtual WiFi Egg or “Upgraded” Roaming Data Day
Plan subscribed by the Customer.

2.5 When the Customer is travelling to destinations outside This Service Plan coverage, the daily roaming data usage will be
charged by Virtual WiFi Egg or “Upgraded” Roaming Data Day Plan subscribed by the customer.

2.6 For details of Virtual WiFi Egg, service fee, terms and conditions, please visit smartone.com/T&CI025E
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2.7 The Customer can enjoy “Upgraded” Roaming Data Day Plan at 50% off on fixed daily rate (based on original price) upon
the subscription of SuperCare Asia Plan/ SuperCare Worldwide Plan. The offer cannot be used in conjunction with other
offers. For details of “Upgraded” Roaming Data Day Plan, service fee, terms and conditions, please visit
smartone.com/T&CIO29E .

2.8 On subscription of This Service Plan, monthly local voice minutes allowance and additional local voice minutes purchased
under This Service Plan can be shared in Hong Kong and Macau for receiving calls from anywhere and local outgoing calls
in the same designation.

2.9 “Easy Number” Service

2.9.1  The customer will be entitied Free “Easy Number” Service (after deduction of any rebate) within contract period at the
time of contract effective date of This Service Plan.

29.2 If the Customer terminates This Service Plan for any reason, the China mobile number used by the Customer will be
automatically terminated at the same time.

2.9.3  For details of “Easy Number” Service” and China Mobile Number Application Form, please visit
https://www.smartone.com/other/english/tc_V126_e.pdf

2.10This plan cannot be used in conjunction with any Add-on Local Data Plan, Multi-SIM Monthly Plan, TagOn SIM Plan, 10GB
Addon Local Data Plan, China Macau Data Pack Services Plan, Greater Bay Area Easy Pack, Mainland China and Macau
Data Service, DataRoam Service and Flexi Switch.

2.11(If applicable) For any Customer who subscribes FUP Unlimited Data Plan and SuperCare Bay Area/ Asia/ Worldwide Plan
service, FUP Unlimited Data usage applies to local (Hong Kong) use only. When the Customer is within the location of any
of the overseas destinations which cover the selected SuperCare Bay Area/ Asia/ Worldwide Plan service and if the
Customer’s accumulated data usage exceeds monthly data allowance under the SuperCare Bay Area/ Asia/ Worldwide
Plan service, the daily thereafter roaming data usage will be charged by Virtual WiFi Egg or “Upgraded” Roaming Data Day
Plan subscribed by the Customer.

2.12(If applicable) Any free day entitlement of Virtual WiFi Egg offered to an existing contract of a service number under the
service plan will be forfeited when the Customer switches to “Upgraded” Roaming Data Day Plan upon This Service Plan
subscription. The forfeited free day entitlement will not be refunded or replenished to the Customer.

2.13(If applicable) Any free day entitlement of “Upgraded” Roaming Data Day Plan offered to an existing contract of a service
number under the service plan will be forfeited when the Customer switches to Virtual WiFi Egg upon This Service Plan
subscription. The forfeited free day entitlement will not be refunded or replenished to the Customer.

2.14This Service Plan is charged on a monthly basis. The monthly charges for the first month will be charged on a pro-rata
basis from the service effective date to the first bill date. The monthly charges are payable in advance and non-refundable
under whatever circumstances.

2.15This Service Plan is not applicable to 2G phones / connected devices or any phones / connected devices which have
manually opted for 2G network. However, if customers opt for FUP unlimited data, in addition to the above conditions, the
plan will also not applicable to other connected devices (including but not limited to USB modem / pocket wi-fi / TV box).

3) Rebate:

3.1 Credit Amount to be rebated to the Customer will be credited to the Customer during the Term according to the credit
arrangement specified in the Sales and Services Agreement (or Supplemental Agreement to the Sales and Services
Agreement).

3.2 The Credit Amount will be credited to the monthly bill of the Customer’s Account. The first Credit Amount will be credited to
the 1st monthly bill after the service effective date.

3.3 If, on the date of this Sales and Services Agreement, the Account is already subject to an arrangement (each a "Previous
Credit Arrangement") under which any sums or charges prepaid by the Customer or the Company are to be credited by the
Company to the Account, the crediting of the first installment to the Account by the Company under this Sales and Services
Agreement shall be postponed to the date falling 30 days after the date of cessation of: (a) the Previous Credit Arrangement;
or (b) if there is more than one Previous Credit Arrangements, the Previous Credit Arrangement with the latest expiry date.
The date of cessation of the Previous Credit Arrangement will be deemed to be the date on which the last amount to be
credited to the Account under the Previous Credit Arrangement is actually credited to the Account.

3.4 The Credit Amount paid by the Company will only be applied by the Company to meet the Customer’s payment obligations
to the Company in respect of the Account. However, the Customer cannot set-off any other sum payable to the Company
against any part of the Credit Amount payable by the Company to the Account.
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3.5 The Credit Amount cannot be exchanged for cash.
3.6 The Company shall not be under any obligation to pay any interest to the Customer on the Credit Amount.

3.7 The Customer shall not be entitled to the Credit Amount or any balance thereof upon the occurrence of any of the following
events before the expiry of the Term:

a) if the Customer changes to a non-specified service plan in the Sales & Services Agreement; or

b) if the Customer cancels or changes any of the Selected Services resulting in the aggregate monthly fee (after deduction
of any rebate) of the Selected Services to be below the amount specified in the Sales and Services Agreement (or
Supplemental Agreement to Sales and Services Agreement); or

C) if the Customer enjoys special phone offer; or

d) if the Customer changes the mobile telephone number / the registered name for the mobile telephone number; or

e) if the mobile telephone service is terminated/disconnected for whatever reason.

4) Liquidated Damages:

4.1 The Customer shall pay the Company liquidated damages ((which is equivalent to the sum of the monthly fee of applicable
Service Plan multiplied by the remaining months of the Term) upon the occurrence of any of the following events before the
expiry of the Term:

a) if the Customer changes to a service plan with monthly fee equal to or below the Service Plan amount specified in the
Sales and Services Agreement (or Supplemental Agreement to Sales and Services Agreement); or

b) if the Customer cancels or changes any of the Selected Services resulting in the aggregate monthly fee (after deduction
of any rebate) of the Selected Services to be below the amount specified in the Sales and Services Agreement (or
Supplemental Agreement to Sales and Services Agreement); or

C) if the Customer changes the mobile telephone number / the registered name for the mobile telephone number; or

d) if the mobile telephone service is terminated/disconnected for whatever reason; or

e) if at the request of the Customer or for whatever reason caused by the Customer, the mobile telephone services cannot
be activated within 90 days from the date of the Sales and Services Agreement.

5) Data Services for This Service Plan (“the Data Services”):
5.1 The 4G Data Service is only available with compatible phones and SIM cards.

5.2 Data Usage designations coverage:

5.2.1 For the Customer who subscribe SuperCare Bay Area Plan:
The data usage applies to the designations covering the selected SuperCare Bay Area Plan coverage as described in
Clause 2.2.3. For other destinations, the roaming data usage will be charged by Virtual WiFi Egg or “Upgraded” Roaming
Data Day Plan subscribed by the Customer. When the Customer is travelling to destinations outside the Virtual WiFi Egg
or the “Upgraded” Roaming Data Day Plan’s coverage or logs on to non-selected roaming network(s), the Customer’s data
roaming is automatically deactivated.

5.2.2 For the Customer who subscribe SuperCare Asia Plan/ SuperCare Worldwide Plan:
The data usage applies to the designations covering the selected SuperCare Asia Plan/ SuperCare Worldwide Plan
coverage as described in Clause 2.2.3. For other destinations, the roaming data usage will be charged by “Upgraded”
Roaming Data Day Plan at 50% off on fixed daily rate (based on original price). When the Customer is travelling to
destinations outside the “Upgraded” Roaming Data Day Plan’s coverage or logs on to non-selected roaming network(s),
the Customer’s data roaming is automatically deactivated.

5.3 Users of Blackberry 7 OS and earlier version need to subscribe to the specified Blackberry service plan for the data usage.

5.4 The Customer must use the Data Services with settings [including but not limited to the APN setting (only applicable to data
services)] and devices specified by the Company. Customer can check with the Company’s front-line staffs for the latest
information on setting and devices. If the Customer does not follow this specification in the use of the Data Services, the
Company has the right to forthwith suspend / terminate the Data Services without notice. Also the Company has the right to
charge the Customer use of the Data Services at the Company’s prevailing rate.

6) Extra Local Data Offer:
6.1 (If applicable) The Customer shall not be entitled to the extra local data specified in the Sales and Services Agreement upon
the occurrence of any of the following events before the expiry of the Term:
a) if the Customer changes to a non-specified service plan in the Sales and Services Agreement; or
b) if the Customer cancels or changes any of the Selected Services resulting in the aggregate monthly fee (after deduction
of any rebate) of the Selected Services to be below the amount specified in the Sales and Services Agreement; or
c) if the Customer changes the mobile telephone number/the registered name for the mobile telephone number; or
d) if the mobile telephone service is terminated/disconnected for whatever reason.
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Appendix |
SuperCare Asia Plan Destinations Coverage
Destination b2z A
Hong Kong T
China Y
Macau el
Taiwan =)
Australia BN
Bangladesh a1V
Brunei e S
Cambodia SRHZE
India &
Indonesia e
Japan HA
Laos S o)
Malaysia R AR
Mongolia E=5n
Nepal JEHRE
New Zealand &HPETE
Pakistan EALHTIH
Papua New Guinea EAmREHT A
Philippines JEEE
Singapore Hrim
South Korea FARR
Sri Lanka LUEEEG S
Thailand 2R
Uzbekistan ISPl
Vietnam fideg]
Fiji JEFR
Nauru B
Tonga 2 IERE
Vanuatu FLEZperfE
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Appendix Il
SuperCare Worldwide Plan Destinations Coverage
Destination Pic3 g
Hong Kong &
China e
Macau P
Taiwan &
Australia M
Bangladesh ) IEAA
Brunei WES
Cambodia DRIFZE
India 15
Indonesia HlJE
Japan HA
Laos B ]
Malaysia RSP
Mongolia e
Nepal JEHEE
New Zealand H e
Pakistan EEHTIH
Papua New Guinea EAA R A
Philippines JEEEE
Singapore Hrm
South Korea (L
Sri Lanka Hr R
Thailand ZR[EH]
Uzbekistan SEERIvE
Vietnam 42
Fiji JET
Nauru =
Tonga SR
Vanuatu FLEE ]
Afghanistan s T
Israel DLl
Jordan &H
Kuwait pat s
Qatar REEH
Saudi Arabia YORHRTRA
Turkey T HIH
United Arab Emirates Frhr e S TR
Albania FTEEEjEns
Austria BELIRF
Belgium ELAIF
Bulgaria PRANFEE
Croatia SEAEHEE
Czech Republic R
Denmark FIEE
Estonia T /bJens
Finland Eexil
France VEE
Germany TEE
Greece 7R
Hungary IRl
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Appendix Il
SuperCare Worldwide Plan Destinations Coverage
Destination Piciyicds i
Iceland TKE
Ireland il
Italy =il
Vatican City A
Latvia R 4Enn
Liechtenstein & e
Switzerland Bt
Lithuania 1IR&5E
Luxembourg AR
Malta 55 HA
Moldova JEREZ FL
Netherlands fe Tl
Norway il
Poland Vil
Portugal wET
Romania EHSJEnD
Russia REEHT
Serbia FER 4D
Slovakia W&o
Spain FEDES
Sweden gl
United Kingdom B[]
Egypt p2)d
Ghana hnam
South Africa FaIE
Argentina FATARAE
Brazil i}
Canada IV
Chile =il
Colombia EHmbhan
Peru A
Hawaii HEiR
Puerto Rico HEELE
US Virgin Islands EBRLE
USA FE[E]
Costa Rica EHTEEN
El Salvador TR R FLZ
Guatemala [er: UAC SEaTA
Honduras et aneiin
Nicaragua JENHLI
Mexico BPGE
Panama B
Anguilla LENE
Antigua ZHEN
Aruba fr&EE
Barbados BT
Barbuda EAfE
Bermuda EE %3
Bonaire RS
British Virgin Islands HEE LS
Cayman Islands FAEHE
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Appendix Il
SuperCare Worldwide Plan Destinations Coverage
Destination BTHIE
Curacao JEHIRE
Desirade R AvE S
Dominica EZE
French Guiana EBETB
Grenada TG
Guadelope SRR
Haiti Y
Jamaica JE
Les Saintes SEEREEES
Marie-Galante HERENIBHEE
Martinique FEAEERE
Montserrat SRR
St. Barthelemy EEREE
St. Kitts & Nevis EERTER T
St. Lucia E ST
St. Martin EBEETE
St. Vincent B
The Grenadines PRGN T TS
Trinidad And Tobago THENEE
Turks & Caicos Bl R
Guyana a8
Suriname &R Flrd
Samoa R
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