Copies of Terms and Conditions are available upon request at the Company Stores or by calling the Company hotline or retrieved from the Company web site.

Terms & Conditions T&C-T319

Purchase Accessories for Additional Service Fee — SmarTone

Applicable to waiver of prepayment

1) Offer Terms and Conditions:

1.1 Purchase Accessories for Additional Service Fee:

1.1.1  Only applicable to designated service plan with fixed term contract subscription (“Term”). The Customer
must subscribe designated service plan with handset subscription.

1.1.2 The available accessories will be updated and amended from time to time. For details, please ask our store
assistants or visit our website.

1.1.3 Each designated contract subscription is entitled to purchase accessories for additional service fee once
only.

1.1.4 Cannot be used in conjunction with other offers.

2) Liquidated Damages (Applicable to waiver of prepayment):
2.1 The Customer shall pay the Company liquidated damages (HK$900) upon the occurrence of any of the
following events before the expiry of the Term:
a) if the Customer changes to service plan or additional service that are non-specified in the Sales and
Services Agreement (or Supplemental Agreement to Sales and Services Agreement) ; or
b) if the Customer cancels or changes any of the Selected Services resulting in the aggregate monthly
fee (after deduction of any rebate) of the Selected Services to be below the amount specified in the
Sales and Services Agreement (or Supplemental Agreement to Sales and Services Agreement); or
c) if the Customer changes the mobile telephone number / the registered name for the mobile
telephone number; or
d) if the mobile telephone service is terminated/disconnected for whatever reason.
e) if at the request of the Customer or for whatever reason caused by the Customer, the mobile
telephone services cannot be activated within 90 days from the date of the Sales and Services

Agreement.
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