Copies of Terms and Conditions are available upon request at the Company Stores or by calling the Company hotline or retrieved from the Company web site.

Terms & Conditions T&C-1034 SmarTone
Contract Term for 24 days / 48 days Virtual WiFi Egg

The following terms and conditions are supplemental to the Sales and Services Agreement, the Company’s Terms
and Conditions for Mobile Telephone Service (please refer to T&CO1l published at smartone.com), Terms &

Conditions for Virtual WiFi Egg (please refer to T&C—-1025 published at smartone.com).

1) Term:
1.1 The Customer shall use the following Service Plan as specified in the Sales and Services Agreement:
Service Plan Monthly Fee Term Free Virtual WiFi Egg Day(s) Coverage
24 days Virtual WiFi Egg HK$18 24 months 1-Day / month Virtual WiFi Egg

HK$68 destinations

48 days Virtual WiFi Egg HK$36 24 months 2-Day / month

1.2 The Service Plan is charged on a monthly basis. The monthly charges are payable in advance and non-
refundable under whatever circumstances.

1.3 After the expiry of the Term, the customer will automatically be switched to 24 / 48 days Virtual WiFi Egg
Service plan with monthly fee HK$34 / HK $68 on non-contract basis unless otherwise specified.

2) Service Plan:

2.1 On subscription of 24 / 48 days Virtual WiFi Egg service plan, the customer will be entitled 1 / 2 day(s) free
Virtual WiFi Egg service every month.

2.2 24 days / 48 days Virtual WiFi Egg only apply to Virtual WiFi Egg HK$68 destinations.

2.3 24 days / 48 days Virtual WiFi Egg will be deducted on a first use first serve basis.

2.4 Any balance of unused free Virtual WiFi Egg cannot be carried forward and will be voided at the end of each
month. Free day(s) entittement will be reset every month.

2.5 After free day(s) entitlement is used up, subsequent roaming data usage will be charged according to Virtual
WiFi Egg daily rate subscribed by the customer.

2.6 Designated destinations and roaming partners may change from time to time.

2.7 This plan cannot be used in conjunction with DataRoam x3 / x6 Service.
2.8 The above offers cannot be used in conjunction with other promotional offers.

3) Liquidated Damages:
3.1 The Customer shall pay the Company liquidated damages (which is HK$18 / HK$36 x remaining months of the
Term) upon the occurrence of any of the following events before the expiry of the Term:
a. if the Customer changes to a service not specified above; or
b. if the Customer changes the mobile telephone number or the registered name for the mobile telephone
number; or
c. if the mobile telephone service is terminated or disconnected for whatever reason.
d. if at the request of the Customer or for whatever reason caused by the Customer, the mobile telephone
services cannot be activated within 90 days from the date of the Sales and Services Agreement.

4, Privacy Policy
The Company has implemented a Privacy Policy that covers how it collects, uses, discloses, transfers and stores
customer information. Please visit smartone.com/privacypolicyen for full details of the Company’s Privacy Policy.

5. The Company reserves the right to revise the terms and conditions of 24 days / 48 days Virtual WiFi Egg
from time to time.
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