Copies of Terms and Conditions are available upon request at the Company Stores or by calling the Company hotline or retrieved from the Company web site.

Smarlone

Terms & Conditions T&C-D238
Subscriber Special Price

1) Offer Terms and Conditions:

a. Customers are entitled to purchase two designated handsets / tablets / smart wearables /
accessories at the Subscriber Special Price within 730 days after subscribing, renewing, or upgrading
to a designated mobile telephone service or subscribing Home 5G Broadband Service.

b. The Subscriber Special Price is subject to change from time to time. Please visit the Company’s
website for details.

c. The above offer cannot be used in conjunction with other offers.

d. Customer who registers the designated Home 5G Broadband Service Plan and purchases designated
handset / tablet / smart wearable / accessory at “Subscriber Special Price” is not entitled to 7-day
Trial & Return Guarantee period of Home 5G Broadband.

2) Amendment:
The Company may at any time amend any of these Terms and Conditions by giving written or electronic
notice to you to that effect which could be in form of letter, email message, short messages, voice messages,
advertisements, post, or promotion published on the Company’s website or social media.

The offer shall apply only to eligible customers who subscribe, renew or upgrade on or after 1 September
2026. Customers who subscribed, renewed or upgraded prior to 1 September 2026 shall continue to be
subject to the offer terms and entitlement applicable at the time of their subscription, renewal or upgrade.
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