Copies of Terms and Conditions are available upon request at SmarTone Stores or by calling SmarTone hotline.

Smarlone

Terms & Conditions T&C-MO006
(Contract Term for Mobile Broadband Plan — SIM
only)

The following terms and conditions are supplemental to the Sales and Services Agreement and the Company’s
General Conditions of Services (Please refer to T&C B01, 03-04 published at http://www.smartone.com).

1) Term
The contract term is 18 months (‘Term’) and starts from the service effective date.

2) Service Plan

2.1 The Customer shall use the following applicable Service Plan as specified in the Sales and Services
Agreement during the Term:

Service Plan Include data usage Thereafter rate for local data usage
Mobile Broadband $98/Month ,
Contract Plan 50MB $0.01/KB > monthly cap at $188
Mobile Broadband $98/Month 50MB $0.01/KB » monthly cap at $238

Contract Plan

2.2 Data usage for local usage only. One rate for roaming worldwide: $0.12/KB.

2.3 The Customer shall pay the Company liquidated damages (HK$1,000) upon the occurrence of any of the
following events before the expiry of the Term:
a) if the Customer changes the Mobile Broadband number / the registered name for the Mobile Broadband
number; or
b) if the Customer changes to a service plan with monthly fee below the Service Plan amount specified in the
Sales and Services Agreement; or
c) if the Customer disconnects the selected Service; or
d) if the Customer enjoys other Mobile Broadband special offer ; or
e) if the Mobile Broadband service is terminated/disconnected for whatever reason.

2.4 The Company does not guarantee the services under this contract plan will be compatible with the Customer's
HSPA devices

Updated on 14/10/2011

Page 1 of 1



