Smarione

SmarTone Home 5G Broadband Service — OTO Tranquil — Wireless Inflatable Neck Massager

Premium Offer — OTO Tranquil — Wireless Inflatable Neck Massager. Gifts are available while stocks last.
The Company reserves the right to offer an alternative gift of equivalent or approximate value without
prior notice in case of shortage. The color of the gift will be assigned randomly based on stock. The gift
will be delivered to the customer’s registered address by express delivery within 4 to 6 weeks from the
effective date of the new contract. Customer is required to collect the gift within 6 months upon the
effective date of the new contract, otherwise the gift will be forfeited, and customers will not be
compensated. The offer will be forfeited if the customer changes to other service plan(s) or terminates
the Home 5G Broadband Service before the gift dispatches. If the customer terminates the service or
changes to other service plan after the contract takes effect and receives the gift, the customer will be
required to pay for the received gift at its reference price. The price of the gift is HKD $1,980. The
Company reserves the right of final decision in case of any arising disputes. Gifts are provided by third
party supplier. The Company is not responsible or liable for its quality, nature, description, accuracy,
usefulness or product warranty and maintenance. The warranty period for the gifts is from the date the
customer receives the gift until October 29, 2025.
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