Smarione

SmarTone Home 5G Broadband Service — IRIS OHYAMA Ricopa IH Pot

Contract Renewal Gift — IRIS OHYAMA Ricopa IH Pot. The color of the gift will be subject to availability at the
time of subscription. Customers are not entitled to choose the color of the gift. Gifts are available while
stocks last. The Company reserves the right to offer an alternative gift of equivalent or approximate value
without prior notice in case of shortage. If the customer terminates the service or changes to other service
plan after the new contract has been effective, the related offer will be automatically cancelled, or the
customer will be required to pay for the received gift at its reference price. The gift will be delivered to the
customer’s registered address by express delivery within 4 to 8 weeks from the effective date of the new
contract. Customer is required to collect the gift within 6 months upon the effective date of the new
contract, otherwise the gift will be forfeited, and customers will not be compensated. The Company reserves
the right of final decision in case of any arising disputes. The gift is not a product of our company. For any
complaints relating to the gift, please contact the vendor directly and our company shall not be liable
whatsoever.
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