Smarione

SmarTone Home 5G Broadband Service — OTO Spinal Spa — Wireless Back Massager

Contract Renewal Gift — OTO Spinal Spa — Wireless Back Massager. The gift redemption notice will be sent
by email within 4 to 8 weeks after the new contract takes effect. If the customer terminates the service or
changes the renewal service plan after the new contract takes effect, the related offer will be
automatically cancelled, or the customer will have to compensate for the redeemed gift at its original
price. SmarTone Home 5G broadband customers need to log in and activate the SmarTone CARE App,
refer to the content of the offer page to inquire about the gift collection date and related redemption
details, and visit the designated OTO Showroom to show the SmarTone CARE App offer page to the staff
to redeem the related gift. The staff at showroom will enter the offer code on the redemption page for
the renewal gift redemption. The quantity of gifts is limited and will be given out on a first-come-
firstserved basis. The color of the gift will be based on the actual stock at the time of redemption, and
customers cannot choose the color of the gift. The Company reserves the right of final decision in case of
any arising disputes.
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