
 

 

Offer Terms & Conditions for SmarT Home (Terms & Conditions: T&C SH003AA)  

 

Offer valid till 31 Dec 2019 limited period only. Applicable to customers registering for SmarT Home service at a 

designated residential address on a new 24-month contract subscription. The above monthly fee is the original 

service plan monthly fee before the prepayment rebate. Customer is required to make a prepayment amounted to 

HK$3,600 at subscription (If applicable). Customer should settle the monthly fee by credit card payment or bank 

autopayment. An on-site provision and service installation are included. The service installation should be 

completed, and service should be activated in 90 days upon service subscription. Customer can enjoy telephone 

enquiry service and on-site service maintenance for 2 times. The installation service is only applicable to the 

address where the on-site provision is completed. No relocation service shall be provided. If the service is 

terminated during the contract period for whatever reasons, the prepayment shall not be returned, and customer 

is required to pay for the equipment cost, the Company shall determine the amount of such payment at its sole 

discretion. 

Company reserves the right of final decision relating to the promotion and any dispute thereof and may change 

the Terms and Conditions without prior notice. For service plans and offers detail, please click 

https://www.smartone.com/other/english/TC_SH002A.pdf 
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