Smarlone

Terms & Conditions T&C NOO7
“ST Fibre Broadband” — (Contract Term for Designated Estates Pre-
registration )

SmarTone Mobile Communications Limited ("We" or the "Company") is now preparing fibre
service on at this estate and the exact completion date will be subject to the progress. Please
note that service pre-registration does not imply that our Company has accepted your
application and/or set up a service contract with you. You understand and agree that our
Company will only process your service application if all the following conditions are fulfilled:

1. Confirm the fibre service is available at your building;
2. You have provided all the necessary information required for the registration.

We will contact you to process your application within 14 days after we confirm the fibre service
is ready at your building. If your application is accepted, we will arrange the installation of
service(s) subscribed.

You agree to provide your personal data required in this pre-registration process (no matter your
service application is successful or not). We will collect your personal data in accordance with

the Privacy Policy .

| have read and understood the Privacy Policy and agree to be bound by all the above terms &
conditions.
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