
Copies of Terms and Conditions are available upon request at the Company Stores or by calling the Company hotline or retrieved from the Company web site. 

   

    
 

Smart IDD / Voice Roaming / Data (GPRS) Roaming Rebate Offer 
 
Thank you for joining the Smart IDD / Voice Roaming / Data (GPRS) Roaming Rebate Offer (“Rebate Offer”) 
provided by SmarTone Mobile Communications Limited ("the Company").  The effective date and the relevant mobile 
number are printed on the Service detail below: 
 
Company Name (“Customer”)︰___________________________________________________________________ 
 
Customer’s Staff Name (“Staff”)︰ _________________________________________________________________ 
 
Account No. ︰ _______________________________  HK mobile number : _______________________________ 
 
Effective Date ︰______________________________  Terms : _________ month(s) from the Commencement Date. 
 
 
It is hereby agreed between the Staff and the Company as follows: 
 

Service Rebate % (Maximum) 

SmartIDD % 
  

Voice Roaming^ % 
  

Data (GPRS) Roaming % 
 
^ Includes charges from *131* PhoneHome, Roaming Incoming call, Roaming outgoing call, Roaming SMS, High Speed Circuit 
Switched Data  {(but excluding Data (GPRS) Roaming)} 
 
Offer Terms and Conditions: 
1) In consideration of the above Service(s) Spending of the Staff, the Company agrees to credit back the Rebate amount as specified above for 

the specific Rebate Period. 
2) The Rebate will only be applied by the Company to meet the Staff’s payment obligations to the Company in respect of the Staff’s account with 

the Company (Account).  The Staff cannot set-off any other sum payable to the Company against any part of the Rebate payable by the 
Company into the Account. 

3) The Company shall not be under any obligation to pay any interest to the Staff on the Rebate.      
4) The Rebate cannot be exchanged for cash. 
5) The bill date for the account of all relevant mobile numbers must be the same. 
6) The Company shall not credit back the Rebate described in Clause 1 above if the mobile telephone services to the relevant account of mobile 

number is disconnected or terminated for whatever reason. 
7) Staff of the Customer joining the above offer under new activation of a mobile number must produce to the Company his / her staff ID Card / 

Name Card.  The registration of the mobile number must be in the name identical to the name appearing on the Staff ID / Name Card.  
8) The Customer shall promptly inform the Company of termination of employment of any staff (“Terminated Staff”) who is registered under 

Rebate Account. 
9) The Terminated Staff shall switch the Roaming and IDD Services that he/she has subscribed under the Staff Subscription to standard tariff of 

Roaming and IDD Services available on the Company website (www.smartone.com); or visit the Company store for any Roaming and IDD 
Services options. 

10) The Company reserves the right to deduct any Rebate to be credited to the Staff if the Staff still continues to receive the Rebate even after the 
termination of employment with the Customer. 

 
For Internal Use 

 Rebate to different Account under different BRs / staff’s ID 
Dummy Bill code: ___________________ 

 Rebate to Customer’s Account (under one Customer’s BR) 
If designated Account is required, pls specify  _____________ 

Effective Invoice Date (dd/mm/yyyy): 

Usage Summary:    Hardcopy   Send softcopy to below email address:  
____________________________________________________________ Bill Date: Rebate to:    Next Bill    Current Bill  

Rebate Period: _______ Month 

E-01 log no: ___________________   
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