
  
  

Terms and Conditions of Automatic Contract Renewal   

Automatic Contract Renewal Arrangement:   Thank you for your agreement and acceptance of “automatic 

contract renewal”. Your service plan and/or designated Value-Added Services will be automatically 

renewed at the prevailing price for the same contract period upon the expiry of the fixed contract term 

thereof, unless (i) You notify SmarTone the otherwise before the expiration of an existing or any of the 

renewed term of the contract via customer service hotline or retail shops of SmarTone; or (ii) SmarTone 

ceases to offer the same service plan and/or designated Value-Added Services. The same terms and 

conditions of the original contract shall remain unchanged, except for specifically stated service plans. 

This automatic contract renewal arrangement shall be subject to the final and absolute discretion of 

SmarTone.    
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