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Samsung 5G Galaxy Pass Terms and Conditions:

1. Promotion period from 3 January to 28 February 2020.

2. Customer, who bought a 5G Galaxy Pass, will be eligible to trade-in the purchased Galaxy
Note 10/10+ as stated above up to its recommended retail price and exchange for a
Samsung HK’s first 5G mobile at the Company’s stores within the first two (2) weeks from
the launch date of Samsung HK’s first 5G mobile ("Validity Period"); and at the same time,
Selected Customer shall subscribe to a designated 5G mobile data service plan at the
Company stores (Service plans may vary and subject to availability). The 5G Galaxy Pass
will expire automatically upon the end of Validity Period, and customer will no longer be
able to enjoy the offer.

3. Samsung HK’s first 5G mobile’s launch date to be announced soon, please visit
https://www.samsung.com/hk/ for the latest information.

4. The actual trade-in value of the Galaxy Note10/10+ will be determined and assessed by its
condition. If the Galaxy Note10/10+ is found to have any cosmetic or functional defects, or
other abnormal working conditions, including but not limited to the following, the actual

trade-in value will be different to its recommended retail price.

e Whether it is able to unlock all settings or log out the device accounts (Samsung,

Google, Apple ID etc.)
e Any cosmetic scratches or damages
o Whether the device is warped

e Whether the touch screen, Wi-Fi, face recognition, camera, fingerprint, buttons and

battery are functional properly
e Whether the calls and signals are normal (with SIM card)
e Whether itis able to turn on and operate

e Whether the display is in good condition (e.g. screen flickering, discolouration, no

display, vertical line(s), dead pixels, obvious signs of liquid damage, etc)
e Any cracks on the device or, if the S Pen is lost

5. The actual trade-in value of Galaxy Note10/10+ will be directly used as a rebate of the
exchange of Samsung HK’s first 5G mobile. If the actual trade-in value is less than the
recommend retail price of Samsung HK’s first 5G mobile, Customer is required to pay for

the difference.

6. Customer must backup or transfer all device data before trading-in the Galaxy Note10/10+.
Samsung advise customer to reset the mobile to default factory setting in order to remove

and clear respective important and personal data.
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Samsung and SmarTone shall in no event be responsible for any data or monetary loss

resulting from the trade-in. No return of Galaxy Note10/10+ when the trade-in is done.

Samsung and SmarTone will not trade-in any Galaxy Note10/10+ altered or repaired by
any third party other than Samsung, and such Galaxy Note10/10+ will not be entitled to
enjoy the offer of 5G Galaxy Pass.

Unless expressly stated herein, 5G Galaxy Pass cannot be used together or in conjunction

with other SmarTone and Samsung HK’s first 5G mobile offers.

Samsung and SmarTone will not guarantee the availability and delivery of Samsung HK’s
first 5G mobile. Customer is required to perform its obligations under the subscribed service
plan with SmarTone even if he/she no longer wishes to exchange for a Samsung HK’s first
5G mobile with 5G Galaxy Pass.

Samsung and SmarTone reserve the right to amend these Terms and Conditions without
prior notice. In the event of any dispute, the decision of Samsung and SmarTone shall be

final.



