Smarlone

F-Secure PC Protection

Installation Guide

Part 1: Computer system requirements
Check whether your computer meets the system requirements of the service

System Requirements:
Operating system

#» Windows 8.1 (32-bit and 64-bit): all editions

Windows 8 (32-bit and 64-bit): all editions

Windows 7 (32-bit and 64-bit): all editions

Windows Vista (32-bit and 64-bit): all editions, Service Pack 2 or later

Windows XP (32-bit): Home, Professional, Service Pack 3 or later

CPU
#* Microsoft Windows 8.1/Windows 8/Windows 7/Windows Vista: Intel Pentium 4 2GHz or above

= Microsoft Windows XP: Intel Pentium Ill 1GHz or above

Memory
# Microsoft Windows 8.1/ Windows 8/Windows 7/Windows Vista : 1GB RAM or above

# Microsoft Windows XP: 512MB RAM or above

Disk space
#* 500MB free hard disk space (applicable to Essential Edition)

®* 800MB free hard disk space (applicable to Professional Edition)

Display
#* Microsoft Windows 8.1/Windows 8/Windows 7/Windows Vista : 16 bit or (65000 colors)

®* Microsoft Windows XP: 16 bit or (65000 colors)
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Browser
®* Microsoft Windows 8.1/Windows 8/Windows 7/Windows Vista: Internet Explorer 7.0 or above

= Microsoft Windows XP: Internet Explorer 6.0 or above

Part 2: Uninstalling the current computer protection service before starting the installation

® Click "Start" and select "Settings", then select "Control Panel".
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® Select “Programs" > “Programs and Features”

@ + Control Panel »

Adjust your computer’s settings

gy  System and Security
. Review your computer's status
Back up your computer

Smarlone

- Search Control Pane! el

View by: Category ~

User Accounts and Family Safety
'@'Add of remove user accounts
'@' Set up parental controls for any user

Find and fix problems

_ Network and Internet
ﬁh View network status and tasks

“&2, Choose homegroup and sharing options

. Appearance and Personalization
w Change the theme
Change desktop background
Adjust screen resolution

_/ Hardware and Sound Clock, Language, and Region

___ View devices and printers l_ P
Add 2 device Change keyboards or other input methods
Co.nnectto a projector N . .-’/ B Fase of Access
Adjust commonly used mobility settings [i Let Windows suggest settings

Optimize visual displa
Programs P re

Uninstall a program

® Select the computer protection service you want to delete and then double click.

ST
" v Control Panel » Programs » Programs and Features - Search Programs and Features e

Control Panel Home

Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

'@' Turn Windows features on or
off

Organize *  Uninstall/Change - @
Mame . Publisher Installed On Size

1 Battery Utility FUJITSU LIMITED 1/3/2010
S Bluetooth Feature Pack 5.0 CSR Plc. 1/3/2010
[=°] Cisco EAP-FAST Module Cisco Systems, Inc. 1/3/2010
[71] Cisco LEAP Module Cisco Systems, Inc. 1/3/2010
[=7] Cisco PEAP Module Cisco Systems, Inc. 1/3/2010
@ CyberLink YouCam CyberLink Corp. 1/3/2010
g FJ Camera Sonix 1/3/2010

|[¥] = F-Secure Launch pad F-Secure Corporation 11/11/2014
2 Fujitsu Button Utilities Fujitsu America, Inc. 1/3/2010
% Fujitsu Display Manager FUJITSU LIMITED 10/23/2014
% Fujitsu Hardware Diagnostics Toal PC-Doctor, Inc. 10/24/2014
&8 Fujitsu Hotkey Utility FUIITSU LIMITED 8/11/2010
& Fujitsu MobilityCenter Extension Utility FUJTTSU LIMITED 1/3/2010
ﬁl Fujitsu System Extension Utility FLUITSU LIMITED 8/11/2010
€ Google Chrome GoogleIne. 10/28/2014
4 Intel® Graphics Media Accelerator Driver Intel Corperation 10/24/2014 EI

‘ln e B e = omemacmee 5
‘—-‘ F-Secure Corporation Product version: 1.99.192.0

"
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= F-Secure Launch pad uninstall

—|  Thankyou for using F-Secure Launch pad products. Select what you want to
remaove,

_’ F-Secure Launch pad uninstallation
|

) Remove selected products
Select products you want to remove,

@ Remove all products
Remove all F-Secure Launch pad products from your computer.

Protection by F-Em:urc,.';r

® Select “Remove all products” and click “Next”

%= F-Secure Launch pad uninstall

Uninstallation complete
You have uninstalled the selected products successfully.

The remaining F-5ecure Launch pad items will be uninstalled when you close this window.

Protection by F-Echru,‘F

® Complete the uninstallation procedure
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Part 3: Subscribing to F-Secure PC Protection online

# Open Internet browser.

® Go to the main page of F-Secure PC Protection at

e www.smartone.com/f-secure/mbb
# Click "Subscribe Now" to subscribe to F-Secure PC Protection .

® Enter your SmarTone broadband number and PIN and then click "Login".

Login | ContactUs | X

Smarlone

F-Secure PC Protection

Login
Username

If you don't have a username yet, enter your mobile broadband number.

Password:

° Forget username and / or password? Login

Note: This service is only applicable to computers with Microsoft Windows 8.1/ Windows 8 /7 / Vista / XP operating system.

Copyright 2014. All rights reserved. SmarTone Mobile Communications Limited Terms & Conditions || Privacy Policy
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# Choose the service plan you would like to subscribe to and then click "Subscribe Now".

Logout | ContactUs | =

SmaiTone F-Secure PC Protection

Account Management

+ Service Plan

A

s

Please select a service plan. Each computer requires one license to install F-Secure PC Protection software.

Essential Edition

1license $12imonth Subscribe Now
2licenses $22/month Subscribe Now

3licenses $30/month | Subscribe Now ‘

Professional Edition

1license $18imonth Subscribe Now
2licenses $33/month Subscribe Now

3licenses $45imonth | Subscribe Now ‘

Copyright 2013. All rights reserved. SmarTone Mobile Communications Limited.

® Please read the license agreement carefully. Click "Confirm" to accept the license agreement and complete the

subscription.

Logout | ContactUs | &

SmarTone F-Secure PC Protection

Account Management
+ Service Plan

{

T e

Thank you for your subscription. Below is the service plan that you have selected:

Essential Edition 1 license $12/month

Please click here to read the License Agreement carefully before confirming.

To complete the subscription, enter your email address in the box below. You will receive a link to download the F-Secure PC
Protection software. Use this link to download the software onto each computer you wish to protect.

Your email address:|simon_lau@smartone_com

Please click "Confirm” to accept the License Agreement, or "Cancel” to return to the previous page.

[E=ES

Copymignt 2013, All Tights fesenved. SmarTons Mobibe Communioaions LImRed
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# Click "Download" to download the F-Secure PC Protection installation program.

Logout | ContactUs | =
inerane F-Secure PC Protection

Account Management

+ Service Plan

You have successfully subscribed to F-Secure PC Protection. A download link will be emailed to you shortly
Alternatively, click the button below to download the software now

Give your family and friends PC protection by simply forwarding the download link to them. They can easily click the
download link and install the software for themselves

Please note that the number of licenses subscribed to equals the number of PCs that can be protected

Download

# Click "Run" or "Save" to install the software. If you choose "Save", do not change the file name.

File Download - Security Warning

Do you want to run or save this file?

ﬁ Name: ...PC_Protection[02VP-3IM]-2VCQ-PRQD-2CEF].exe
Type: Application, 80.5 MB
From: 202.140.96.134

Run Save Cancel

potentially ham your computer. if you do not trust the source, do not
run or save this software. What's the risk?

While files from the Intemet can be useful, this file type can
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Part 4: Installing F-Secure PC Protection

® Run the installation program.

# Choose the "Installation language" and click "Install".

“s’ Welcome to F-Secure PC Protection setup

,.: Welcome to F-Secure PC Protection setup

‘ Thank you for selecting this F-Secure PC Protection preduct. The Setup Wizard will now
guide you through the installation and help you secure your computer.

Installation language: [Engish v]

Protecting the irreplaceable £ ) Install { [ Cancel ]
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® Click "Accept" if you agree with the license agreement.

* F-Secure PC Protection

o License terms

“' To continue installing, vou must read and accept the license terms.

F-SECURE® LICEMSE TERMS (Juhy 2013) -
IMPORTANT — BEFORE INSTALLING OR USING THE F-SECURE SOFTVWARE, D
CAREFULLY READ THE FOLLOWING LEGAL TERMS ("TERWS®). BY SELECTING THE
ACCEFTING OPTION, OR BY INSTALLING, COPYING OF USING THE SOFTWARE OR
SOFTVWARE-BASED SERVICE %Ol (EMHER AN INDNMIDUAL OR AN ENTTY) AGREE
THAT %0OU HAVE READ THESE TERMS, UNDERSTAND THEM AND AGREE TO BE
LEGALLY BOUND BY THEM. IF %OU DO NOT AGREE TO ALL OF THE TERMS, DO NOT
INSTALL, USE OR COPY THE SOFTWARE.

These Terms cover anv and all F-Secure oroorams and software based services and

-

| accept the license terms ] E | decline {

Read our privacy policy

< Back

E
Protection by F-Secure.‘.‘

# Once you have accepted the license terms, the downloading of files starts. This phase may take a few minutes.

Once the downloading of files is completed, the Automatic installation window is displayed.

= F-Secure PC Protection

o Preparing for installation...
" Downloading files, please wait...

[==]
&
1.‘.;

gy
Protection by F-Secure.".‘ E Cancel i
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® The subscription key will appear automatically. Click "Next" to proceed.

# Click "Next" to continue the installation.

= F-Secure PC Protection =" . e

oy Subscription key

a Please enter your subscription key below.

My subscription key is:
JEHA-DZIE-TUMB-T KME-Q9C3|

Protection by F-Eacllras

# Click "Next" to continue the installation.

#- Real-time Protection Network

a Real-time Protection Metwork analyzes files and web traffic to protect your computer
against the latest threats. Do you want to contribute data for analysis?

Yes, Iwant to automatically contribute data for Real-time Protection Metwork

Yes, Iwant to automatically upload suspicious applications for analysis

EBenefits and privacy policy

Protection by F-Eau.lra,‘g
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® |nstallation starts. This phase may take a few minutes.

oy Installing F-Secure PC Protection

‘a Please wait...

Downloading Computer Security

Protection by F-E&n.ll‘u,?

oy Installing F-Secure PC Protection

? Please wait...

Installing Computer Security

L

Protection by F-E&n.ll‘u,?
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* The “Finished” window is displayed upon successful installation.

gy Finished

a The installation was successful,

Applications:

) Computer Security
) Online Safety

Protection by F-Echru,‘F
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Part 5: Uninstalling F-Secure PC Protection

® Click "Start" and select "Settings", then select "Control Panel".
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® Select "F-secure Launch pad"

z . |l » Control Panel » Programs » Programs and Features - Search Programs and Features pel

Control Panel 1 Uninstall or change a program
View installed updates Te uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
'@' Turn Windows features on or
i Organize *  Uninstall/Change g= = @
Mame = Publisher Installed On SizelZI
[ Battery Utility FLUTTSU LIMITED 1/3/2010
E Bluetooth Feature Pack 5.0 CSR Ple. 1/3/2010
[ Cisco EAP-FAST Module Cisco Systems, Inc, 1/3/2010
Iﬂ Cisco LEAP Module Cisco Systems, Inc, 1/3/2010 -
Iﬂ Cisco PEAP Module Cisco Systems, Inc, 1/3/2010 T
@ CyberLink YouCam CyberLink Corp. 1/3/2010
EVFI Camera Sonix 1/3/2010
|[¥] =¥ F-Secure Launch pad F-Secure Corporation 11/11/2014
O Fujitsu Button Utilities Fujitsu America, Inc. 1/3/2010
% Fujitsu Display Manager FLUITSU LIMITED 10/23/2014
® Fujitsu Hardware Diagnaostics Tool PC-Doctor, Inc. 10/24/2014
* Fujitsu Hotkey Utility FLUTTSU LIMITED 8/11/2010
& Fujitsu MobilityCenter Extension Utility FUIITSU LIMITED 1/3/2010
ﬁ!Fujitsu System Extension Utility FUIITSU LIMITED 8/11/2010
| € Google Chrome GoogleInc, 10/28/2014
4 Intel® Graphics Media Accelerator Driver Intel Corporation 10/24/2014 E
I ‘l.....n.. e - - S .- e s s -
‘:7 F-Secure Corporation Product version: 1.99.192.0
2

EE

® Then click "Remove all products".

-
-

F-Secure Launch pad uninstallation

Thank you for using F-5ecure Launch pad products, Select what you want to
remove,

) Remove selected products
Select products you want to remove,

@ Remove all products
Femove all F-5ecure Launch pad products from your computer.

Protection by F-Eecuraﬂ:
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* Done

= F-Secure Launch pad uninstall

Uninstallation complete
' ~|  You have uninstalled the selected products successfully.

The remaining F-5ecure Launch pad items will be uninstalled when you close this window.

Protection by F-E&mru,‘y
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