
 

 

 

SmarTone selects Ericsson’s 5G to power digitalization in Hong Kong 

 

• Ericsson chosen for radio access network (RAN) and Core 

• SmarTone to use Ericsson Spectrum Sharing solution for dynamic sharing and efficient 

use of spectrum  

• Deal also includes Ericsson’s Dual-Mode 5G Core including a full NFV stack, AI-

powered RAN capabilities and Ericsson Orchestrator   

(Hong Kong, 19 March 2020) Ericsson (NASDAQ: ERIC) and SmarTone, the leading 

mobile operator in Hong Kong, have agreed to a five-year contract for the deployment 

of 5G in Hong Kong. Ericsson is the sole supplier of SmarTone’s 4G network and will 

continue as their sole 5G vendor – extending the companies’ 28 years of partnership. 

Stephen Chau, Chief Technology Officer of SmarTone, says: “SmarTone has been 

preparing for the 5G era with Ericsson in Hong Kong since January 2017, when we 

conducted the first 5G technology demo in this market. Together, Ericsson and 

SmarTone have led global technology developments in mobility and delivered multiple 

‘firsts’ through early joint trials, shared research and collaborative product 

development. We will continue to leverage our long-term partnership to build a world-

class and robust 5G network in Hong Kong and deliver best-of-breed 5G network 

experience to customers. SmarTone is also proud to be playing a key role in Hong 

Kong’s transformation to a smart city.”  

SmarTone will be the first operator in Hong Kong to deploy Ericsson Spectrum Sharing 

– a unique spectrum sharing technology that enables dynamic sharing of spectrum 

between 4G and 5G and more efficient use of its existing spectrum and existing 

Ericsson Radio System infrastructure for 5G deployment. With this advanced 

technology, SmarTone customers will also be able to enjoy an enhanced overall 

network experience brought by 5G. 

Magnus Ewerbring, Chief Technology Officer, Asia Pacific at Ericsson, says: “With 

Ericsson Spectrum Sharing, SmarTone will be able to more efficiently allocate its 

spectrum assets according to traffic demands, using its existing infrastructure. This 

ensures, not only a smoother transition to 5G but also a faster one.” 

https://www.ericsson.com/en/networks/offerings/5g/sharing-spectrum-with-ericsson-spectrum-sharing
https://www.ericsson.com/en/networks/offerings/5g/5g-radio


 

 

 

This new agreement also includes Ericsson’s Dual-Mode 5G Core, enabling 

SmarTone to quickly launch advanced services and run efficient operations through a 

cloud-native solution combining Evolved Packet Core (EPC) and 5G Core 

architectures. This will allow SmarTone to extract more business value out of its 

network. Ericsson will also deploy automated provisioning and insight-driven service 

assurance with Ericsson Orchestration and management systems to simplify 

operations. 

And with the latest artificial intelligence (AI) powered radio access capabilities, the 

SmarTone network will also benefit from machine learning and real-time processing 

on the baseband. This will allow the network to instantaneously direct the 5G end-user 

to the best 5G cells, providing better coverage and a superior 5G experience. The 

network can also predict traffic patterns and autonomously activate smart sleep modes 

for antennas to reduce energy usage. 

Ericsson’s Security Reliability Model ensures security and privacy by design in all its 

network infrastructure products across radio, core, cloud infrastructure, and 

operational and business support domains. This approach enables SmarTone to 

manage a new era of network security, including 5G and IoT. 5G will mark a new era 

of network security for SmarTone. For decades, Ericsson has put significant resources 

towards standardization and development of secure network infrastructure and this 

latest generation of mobile technology will also be the most secure. 

 

 

 

 

 

 

 

 

 

https://www.ericsson.com/en/digital-services/offerings/core-network/5g-core?gclid=EAIaIQobChMIqsDijK2k6AIVjuiaCh3o8A-VEAAYASAAEgLcdPD_BwE&gclsrc=aw.ds
https://www.ericsson.com/en/portfolio/digital-services/automated-network-operations/orchestration/ericsson-orchestrator
https://www.ericsson.com/en/networks/offerings/5g/ai-ran
https://www.ericsson.com/en/security


 

 

 

About SmarTone: 

SmarTone Telecommunications Holdings Limited (0315.HK) is a leading 

telecommunications company with operating subsidiaries in Hong Kong and Macau, 

providing voice, multimedia and mobile broadband services, as well as fixed fibre 

broadband services for the consumer and corporate markets. Its goal is to deliver 

unbeatable and valuable experiences to customers through its powerful network, 

purposeful apps and passionate service. The company has been listed in Hong Kong 

since 1996. It is a subsidiary of Sun Hung Kai Properties Limited (0016.HK). 

 

About Ericsson: 

Ericsson enables communications service providers to capture the full value of 

connectivity. The company’s portfolio spans Networks, Digital Services, Managed 

Services, and Emerging Business and is designed to help our customers go digital, 

increase efficiency and find new revenue streams. Ericsson’s investments in 

innovation have delivered the benefits of telephony and mobile broadband to billions 

of people around the world. The Ericsson stock is listed on Nasdaq Stockholm and on 

Nasdaq New York. www.ericsson.com 
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