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1) Term 

1.1 The contract term (“Term”) is specified in the Sales and Services Agreement (or Supplemental Agreement to 

Sales and Service Agreement) and start from the service effective date. First month of the Term shall start from 

the effective date of the offer to the date of next bill date, even the period is less than a full month 
 

2) Offer Details 

2.1 Additional Local Data Usage Offer is only applicable to Customer who subscribes to a specified monthly service 
plan. 

 
2.2 The Customer shall be entitled to the full monthly data allowance in the first month, even the first month of the 

Term is less than a full month.  
 
2.3  All monthly unused data allowance cannot be carried forward to the next bill month. 

 

2.4 The Customer shall not be entitled to the Additional Local Data Usage Offer if the Customer terminates the 

service or change to a service plan which is not a service plan specified in Clause 2.1 during the Term. 

  
 

3) Data Services for Additional Local Data Usage Offer (“the Data Services”) 
 

3.1 4G is only available with compatible devices and SIM cards.  

 

3.2 The data usage applies to local use only.  

 

3.3 The Customer must use the Data Services with settings [including but not limited to the APN setting (only 

applicable to data services)]. Customer can check with the Company’s front-line staffs for the latest information 

on setting. If the Customer does not follow this specification in the use of the Data Services, the Company has 

the right to forthwith suspend / terminate the Data Services without notice. Also the Company has the right to 

charge the Customer use of the Data Services at the Company’s prevailing rate. 
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