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Date :

Sales Agreement No.:

Smarlone

Customer Name :

Account Number:

Mobile Phone Number: Registered Customer: Teen F9)F:

Liquidated Damages: HK$ Contract Term: 12 months

Terms & Conditions T&C14 (Teen)F)

10.

Teen ¥)F service is only available to customer who has subscribed to the mobile telephone service of the Company
(‘Registered Customer’).

The Registered Customer can subscribe up to a maximum of 2 Teen ¥*79F Plans for 2 Teen #1)F Users. Teen ¥*19F Users
must be under the age of 18 at the time the Registered Customer subscribes the Teen #4937t service for him/ her. The
Teen #59F User must present his/her HKID card or other identify proof document at the time of application of the Teen #4
VT service.

The Registered Customer is responsible for all matters relating to the Teen #4¥F service including porting out, canceling,
or activating the Teen ¥49F services or reporting any lost SIM card.

The Registered Customer shall pay for all monthly and administration fees and other charges charged under the Teen 4
¥T service plan by auto direct debit and remote top up charged to his/ her account with the Company.

The Teen #J% service account (‘Teen #39% Account’) will only remain active if the Registered Customer’'s account
remains active. In the event of suspension or termination of the service account of the Registered Customer, the Teen #4
¥F service and the mobile telephone services for the Teen #39F User and any services under the Teen 4% Account shall
be simultaneously suspended or terminated with the suspension or termination of the service account of the Registered
Customer.

If the service account of the Registered Customer is reconnected, the service to the Teen #3)F Account shall be
reactivated on the next day after reconnection of the service account of the Registered Customer.

Upon termination of the Teen #39F Account, any unused value, bonus, rebates, discounts and benefits (where applicable)
under the Teen 4T Account shall cease and be forfeited and would not be refunded to the Teen P4y User and / or the
Registered Customer or be transferred to another account.

The Registered Customer must subscribe to the Teen #3)F service for the fixed Contract Term as specified above. If the
Teen ¥1)F service is terminated for whatever reason before the expiry of the Contract Term (as specified above), the
Registered Customer shall pay the Company the liquidated damages specified above. If a Registered Customer
subscribes to the Teen #4F Account together with a special handset offer, the contract terms of such special handset
offer shall prevail over the Contract Term.

The Teen #49F service is only available to the Registered Customer and the Teen ¥39F User until the Teen #*9)F User
reaches the age of 20. When the Teen #39F User reaches the age of 20, he/she can continue using the mobile telephone
service of the Company under the Teen #39% mobile number provided he/she selects another service plan of the
Company. If the Teen P39F User fails to make the selection within 3 months after his/her 20" birthday, the Company
reserves the right to convert the Teen #5)F service plan of the Teen ¥1)F User to any of the Company’s service plan at the
Company'’s discretion.

A music box will be provided to the Teen #33F Users for use of the Teen #3)F service. The music box is the proprietary
property of Music Box Company Limited and the Registered Customer and Teen #3)F User agree that Music Box
Company Limited own all rights to the music box. In the event of suspension or termination of the Teen #1)'F service, the

service of the music box shall simultaneously be suspended or terminated for use with the suspension or termination of
the Teen #*1)F service.
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13. Applicable only to customers who are currently contract-bound by another operator and will port in his / her
mobile telephone number to the Company’s network on the Port In Date.

Port In Mobile No.: Port In Date :
Transitional Mobile No.: Transitional Service Period : from Today’s Date to Port In Date
(@) In consideration of the condition stated in Clause 1 above, the Customer agrees to subscribe to the mobile

(b)

©

(d)

(e)

telephone service of the Company and will port in his / her mobile telephone number to the Company’s network on
the Port In Date specified above. During the period from the date of this Agreement and the Port In Date
(‘Transitional Service Period’), the Company shall assign a Transitional mobile number to the Customer
(‘Transitional Mobile Number’). For the purpose of subscribing the Teen 4% service, this Customer shall be
deemed to be a Registered Customer (as described in Clause 1).

The Customer shall subscribe a HK$0 Service Plan with HK$18 Administration Fee for maintaining the account for
the Transitional Mobile Number (‘Transitional Account’). The Customer will not be able to use the Transitional
Mobile Number for any telephony service but will receive SMS alerts from the Company in relation to the Teen #47F
service via the Mobile No. to be port in to the Company’s network on the Port In Date specified above. The
Customer acknowledges that he / she has to pay inter SMS charge when replying SMS to the Company for remote
top up of the Teen #4)F service account.

The Customer agrees to pay the HK$0 Service Plan with HK$18 Administration Fee and any other charges under
the Transitional Account by auto direct debit.

Upon the expiry of the Transitional Service Period, the Transitional Mobile Number and the HK$18 plan shall
automatically terminate and the Customer shall simultaneously select a $128 3G Service Plan with the Company.

The Customer acknowledges that he / she has no right to the Transitional Mobile Number and cannot port out the
Transitional Mobile Number to another network operator. The Company has the right to terminate, suspend or
withdraw the Transitional Mobile Number if the Customer fails to pay any charges under the Transitional Account or
the Teen 24T service account is suspended or terminated for whatever reason.

14. The Registered Customer and the Teen #49T User(s) agree to the Video & Terms and Conditions (Video & {5 [ ().

The Registered Customer hereby agrees and accepts the terms and conditions stated herein.

Registered Customer Signature SmarTone Mobile Communications Limited /

Company Chop
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