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Smarlone

\ Terms & Conditions T&C - 1007 ( HK - China 1 Card 2 Numbers Service Plan)

1) Term
For HK$68 or over monthly service plans, contract term (‘Term’) is 12 months from the service effective date.

2) Applicable plans for subscription
This offer is only available to Customers of SmarTone Mobile Communications Ltd ( “the Company”) and Customer
must subscribe to specific HK$138 or above SuperFast Broadband and Voice plan or iPhone plan (Applicable to

HK$68 or over monthly service plans)

3) Service plan

Customer shall subscribe the service plan below starting from the service effective date.

Monthly service plan China voice minutes
HK$48 0
HK$68 50
HK$98 100
HK$168 250

4) Liquidated damages

The Customer shall pay the Company liquidated damages as specified in the Sales and Services Agreement (which
is monthly fee multiply by remaining months of the Term) upon the occurrence of any of the following events before
the expiry of the Term.

a) if the Customer changes the mobile telephone number / China mobile telephone number / the registered
name for the mobile telephone number;

b) if the Customer terminates “HK-China 1 Card 2 Numbers ” services;

C) if the Customer changes the selected Service Plan other than to the above applicable Service Plans;

d) if the Customer’s Hong Kong mobile telephone service is terminated/disconnected for whatever reason.

5) China number porting
The China mobile phone number specified above belongs to the Company and mobile number porting is not allowed.
HK-China 1 Card 2 Numbers service does not allow any China mobile number port-in to the Company from other
network operator. Also the Customer cannot port-out the Company’s China mobile phone number to other network
operator.

6) HK-China 1 Card 2 Numbers service can only connect to China Unicom’ network. If the Customer automatically or
manually connects his mobile telephone to the network of other operators, standard roaming charges shall apply.

7) The Customer is required to comply with the Terms and Conditions of HK-China 1 Card 2 Numbers. Please read
terms and conditions of HK-China 1 Card 2 Numbers at smartone.com before using the service.

8) The Company reserves the right to revise the Terms and Conditions of HK-China 1 Card 2 Numbers or cancel the
offer without prior notice to the Customer. In case of any dispute, the decision of the Company shall be final.

9) Customer must apply 001 IDD.
10) Privacy Policy

a) The privacy of the Customer is important to the Company. The Company has developed a Privacy Policy that
covers how it collects, uses, discloses, transfers and stores the Customer’s information. Please visit
smartone.com/privacypolicyen for full details of the Company’s Privacy Policy.
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b) The Company will do its best to keep the Customer’s privacy safe, but the Customer is advised to protect his
own personal information carefully.
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