
 
  
 

 
 
SmarTone-Vodafone First to Offer Inter-operator Video Calling in 
Hong Kong  
 
 
(Hong Kong, 28 July 2005)  SmarTone-Vodafone, Hong Kong’s leading mobile services 

company in multimedia services, announced that its local 3G video calling now extends to 

another Hong Kong network operator – CSL. Starting today, SmarTone-Vodafone and CSL 

customers can make and receive video calls between them.  

 

“SmarTone-Vodafone is pleased to be the first in providing video calling interconnection 

amongst Hong Kong operators. This means even better communications for our customers 

when they wish to talk face-to-face with their families and friends,” said Mr. Douglas Li, Chief 

Executive Officer of SmarTone-Vodafone.  

 

“Staying connected with people anytime, anywhere is the essence of mobile communication. 

Network operators have a social responsibility to interconnect for the best interest of Hong 

Kong’s public. We are always open to other operators interconnecting with us provided their 

commercial terms are not prohibitive.” 

 

SmarTone-Vodafone customers already enjoy IDD video calling to over 40 overseas 

destinations, enabling them to talk face-to-face with friends and families overseas, just like 

being there.  

 

While they travel abroad, SmarTone-Vodafone’s customers can also make 3G roaming video 

calls to their loved ones back home from over 40 overseas destinations, including Japan, 

Taiwan, Singapore, Malaysia, Australia, Europe and Africa, with more countries constantly 

being added.  

 

  

 

 

 

 

 



 
 

 

 

 

 

SmarTone-Vodafone has over 3,500 radio transmission sites in Hong Kong. It now provides 

99.9% 3G coverage of Hong Kong, including major shopping malls, commercial buildings and 

residential areas. It offers uninterrupted 3G coverage at 48 of the 52 MTR and Airport Express 

stations (including Sunny Bay and Disneyland Resort), including all connecting tunnels 

between stations. The last four MTR stations will be in service by 20 August.  

 

Customers can enjoy inter-operator video calling with a deduction of the 3G plan video call 

minutes and a surcharge of HK$1.5/min for outgoing calls and HK$0.5/min for incoming calls.   
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